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Friday, October 1, 2010
8:00A.M.-5:15P.M.
Cityplace Conference Center
2711 North Haskell
Dallas, Texas 75204

sponsored by
CHAMBERLAIN € McHANEY

Austin & San Antonio
TEXAS LAWYERS
AND THE STAFF OF TEXAS UPDATE'!



OUR SEMINAR’S 15" BIRTHDAY!

THE FAMOUS
2010 Ultimate Claims Handling XV Seminar
October 1, 2010
Cityplace Conference Center, 2711 N. Haskell, Dallas, Texas
Sponsored by ChamberlaineMcHaney
And the Staff of TEXAS UPDATE!

COURSE INTRODUCTION: This fast paced, information packed, one-day, fully
accredited seminar covers every aspect of modern claims handling. Our
speakers and detailed course materials have all the information you need to
succeed.
Your registration fee includes course book, breakfast, lunch, snacks and a
cocktail reception.
PROGRAM:
7:30 a.m. Registration and Continental Breakfast.
Oaklawn | & 11
Cityplace Conference Center
8:15a.m. TEXAS AUTO POLICY: 2010 Coverage Update
Ranelle M. Meroney
8:45 a.m. LIABILITY FOR WORKSITE INJURIES
Ethan F. Goodwin
9:15 a.m. BIG 2010 INSURANCE COVERAGE DECISIONS (Non-Auto): Gilbert,
Duty to Defend, Duty to Indemnify, Additional Insured, Contractual
Liability, yada, yada, yada.
Timothy B. Poteet
10:00 a.m. NEGLIGENCE AND GENERAL LIABILITY UPDATE
Erin Westendorf

10:30 a.m. Break (Refreshments! Bathrooms! Phone!)

10:45a.m. SLIP, TRIP, FALL, OUCH!: An update on premises liability (non-worksite
liability).

Ethan F. Goodwin
11:15a.m. CONSTRUCTION LITIGATION; DEFENDING HOMEBUILDERS AND

THE TRADES
Erin Westendorf



11:45a.m. Luncheon — TEXAS SUPREME COURT UPDATE: The big cases from
the Supremes in 2010.

David E. Chamberlain, Catherine L. Kyle

1:00 p.m. CONSUMER PROTECTION: Insurer's duty to settle; understanding and
working with Stowers issues and extra-contractual liability.

J. Gordon McHaney

1:30 p.m. 2010 UPDATE: POINTING FINGERS, SHIFTING BLAME AND TAKING
CREDIT: Third-Party Liability, Responsible Third Parties, Contribution,
Indemnity and Settlement Credits.

W. Richard Ellis

2:00 p.m. PRODUCTS LIABILITY: Update on the year's best products liability
cases.

Catherine L. Kyle

2:30 p.m.  WHOSE CHOICE IS IT? Does the insured get to select defense counsel
at your expense when you issue a reservation of rights?

Timothy B. Poteet

3:00 p.m. Break (More Refreshments! More Bathrooms! More Phone!)

3:15 p.m. SECONDARY PAYOR, MEDICARE AND MEDICAID: What every insurer
and insured needs to know.

Ranelle M. Meroney

3:45 p.m. PAID OR INCURRED; SUBROGATION/LIENS: including a discussion of
the “made whole” doctrine, ERISA, workers comp, hospital liens and a
whole bunch of other liens you never heard of, but can ruin your life.

J. Gordon McHaney
4:15 p.m. PANEL DISCUSSION: The year in review, and oh what a year it was!

Timothy B. Poteet, J. Gordon McHaney, Ranelle M. Meroney, David E.
Chamberlain

5:15 p.m. COCKTAIL RECEPTION (Eat! Drink! Get Continuing Education
Certificate!)

CONTINUING EDUCATION CREDIT:

Certified for a total of 8.50 hours continuing education credit by the Texas Department
of Insurance, of which .5 hours is consumer protection credit. Texas Department of
Insurance does not permit partial credit. All day attendance is required. Committee on
MCLE has approved course for 8.00 MCLE & State Bar College accredited hours.









